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Methodology
This research study was commissioned by the New Mexico Commission for the Blind in order to measure consumer satisfaction with the vocational rehabilitation services provided by the Commission. Where possible, the report tracks this year’s results to a similar survey conduced in 2021.
THE INTERVIEW
Research and Polling, Inc. (RPI) completed a total of 57 telephone surveys among consumers who received vocational rehabilitation services in the past year. The New Mexico Commission for the Blind provided RPI a list of 150 names and phone numbers of consumers who were randomly selected for the survey. The telephone interviews were conducted between August 23rd through August 30th, 2024. 
The telephone calls were conducted by professional interviewers between the hours of 10:00 AM and 8:00 p.m. on weekdays and between the hours of 1:00 p.m. and 5:00 p.m.  on Saturday. Interviewers avoided calling between the mealtime hours of 12:00 p.m. and 1:00 p.m. and 5:30 p.m. and 7:00 p.m. 
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Consumers who have received vocational rehabilitation services from the New Mexico Commission for the Blind express a very high level of satisfaction with their experiences. Approximately nine-in-ten respondents (91%) say they are either very satisfied (56%) or satisfied (35%) with the services they received overall, compared to just 4% who express dissatisfaction.  Overall satisfaction levels have increased when compared to a similar survey conduced in 2021.
Looking at some of the key findings it is observed that:
· 88% of consumers say they are either very satisfied (65%) or satisfied (23%) with the promptness of their counselor’s responses to calls and emails, compared to 7% who express dissatisfaction.
· 84% are either very satisfied (61%) or satisfied (23%) with the technology and technology services they received, while only 2% are very dissatisfied. Fourteen percent have a neutral opinion.
· 80% of consumers say they are either very satisfied (54%) or satisfied (26%) with their ability to select and pursue their desired employment goal, compared to just 8% who express dissatisfaction. 
· 79% of consumers feel they are currently achieving greater success in their employment training or education than would have been achieved without the Commission being involved. 
When asked unaided if they had anything they would like to share about their experiences with the vocational rehabilitation services, many of the survey respondents had positive things to say, exemplified by the following:
Appreciate the Commission and for helping with family matters. The Commission is my eyes, right hand and heart. 
I couldn't have done it without them. Very thankful for their services.
Doing a wonderful job with wonderful people. 
Although the vast majority of consumers express satisfaction with the services they received, there were a few suggestions for improvement.
Need to have more services for seniors. 
Needs more job coaches in Las Cruces. 
ALAMOGORDO ORIENTATION CENTER
Approximately one-quarter (23%) of the consumers surveyed graduated from the Orientation Center in Alamogordo. The large majority (76%) of those who graduated from the Orientation Center are either very satisfied (38%) or satisfied (38%) with the training, compared to 8% who are dissatisfied (15% have a neutral opinion). Approximately three-quarters (77%) of those who graduated from the Orientation Center say they are achieving greater success due to their graduating.
As one of the respondents noted in the verbatim comments, “Alamogordo is a great place to build your confidence.” 
CURRENT EMPLOYMENT
Over two-fifths (44%) of the survey respondents are currently employed. The vast majority (88%) of those who are currently employed believe the Commission for the Blind assisted in achieving their current employment.
INFORMATION
Approximately four-fifths (81%) of consumers say they were informed about their rights and responsibilities, such as their right to request a supervisory review or mediation. Fourteen percent say they were not informed of their rights and responsibilities, while 6% are either unsure or do not remember.
One-in-three consumers report that they were informed about the availability of assistance from the Client Assistance Program (CAP), while 23% were unsure or did not remember. 
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Consumers were asked to rate their overall level of satisfaction with the services they received from the New Mexico Commission for the Blind. As shown above, approximately nine-in-ten respondents (91%) say they are either very satisfied (56%) or satisfied (35%) with the services they received, compared to just 4% who are either dissatisfied (2%) or very dissatisfied (2%). Five percent of the survey respondents have a neutral opinion.


When comparing the results to the 2021 survey, consumers are now more likely express satisfaction with the services they received (91% currently compared to 81% in 2021).
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OVERALL SATISFACTION WITH BEING ABLE TO 
SELECT AND PURSUE YOUR DESIRED EMPLOYMENT GOAL
TOTAL SAMPLE (N=57)

Four-in-five consumers say they are either very satisfied (54%) or satisfied (26%) with their ability to select and pursue their desired employment goal, compared to just 8% who express dissatisfaction. Twelve percent of the respondents have a neutral opinion.

The percentage of consumers who say they are very satisfied with their ability to select and pursue their desired employment goal has increased from 38% in 2021 to 54% currently.  Overall, satisfaction has increased from 69% in 2021 to 80% currently.
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Nearly nine-in-ten consumers (88%) say they are either very satisfied (65%) or satisfied (23%) with the promptness of their counselor’s responses to calls and emails, compared to 7% who express dissatisfaction with their counselor’s promptness (5% have a neutral opinion).

The percentage of consumers who express satisfaction with the promptness of their counselor’s responses to calls and emails  has improved from 74% in 2021 to 88% currently.
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OVERALL SATISFACTION WITH THE 
TECHNOLOGY AND TECHNOLOGY SERVICES YOU RECEIVED
TOTAL SAMPLE (N=57)

Over four-fifths of consumers (84%) are either very satisfied (61%) or satisfied (23%) with the technology and technology services they received, while only 2% are very dissatisfied. Fourteen percent have a neutral opinion.


Consumer satisfaction with technology and technology services they received  has increased from 69% in 2021 to 84% currently, while those who are dissatisfied has fallen from 14% to just 2%.
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Approximately one-quarter (23%) of the consumers surveyed graduated from the Orientation Center in Alamogordo. The large majority (76%) of those who graduated from the Orientation Center are either very satisfied (38%) or satisfied (38%) with the training, compared to 8% who are dissatisfied (15% have a neutral opinion).




Approximately three-quarters (77%) of those who graduated from the Orientation Center say they are achieving greater success due to their graduation.





Over two-fifths (44%) of the survey respondents are currently employed. 


The vast majority (88%) of those who are currently employed believe the Commission for the Blind assisted in their achieving their current employment.


[bookmark: _Hlk73022249]Seventy-nine percent of the consumers surveyed feel they are currently achieving greater success in their employment training and education than would have been achieved without the Commission being involved. 




One-in-three consumers report that they were informed about the availability of assistance from the Client Assistance Program (CAP), while 44% say they were informed of this and 23% are either unsure or do not remember.


The percentage of consumers who say they were informed about the availability of assistance from the Client Assistance Program (CAP)  increased from 25% in 2021 to  33% currently.



Approximately four-fifths (81%) of consumers say they were informed about their rights and responsibilities, such as their right to request a supervisory review or mediation. Fourteen percent say they were not informed of their rights and responsibilities, while 6% are either unsure or do not remember.
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OVERALL SATISFACTION WITH THE COMMISSION SERVICES THAT YOU RECEIVED
QUESTION 1: HOW WOULD YOU RATE YOUR OVERALL SATISFACTION WITH THE COMMISSION SERVICES THAT YOU RECEIVED?
	
	TOTAL
SAMPLE
(N=57)
	GENDER

	
	
	MALE
	FEMALE

	VERY SATISFIED
	56%
	59%
	53%

	SATISFIED
	35%
	30%
	40%

	NEUTRAL (NEITHER SATISFIED NOR DISSATISFIED)
	5%
	4%
	7%

	DISSATISFIED
	2%
	4%
	-

	VERY DISSATISFIED
	2%
	4%
	-


OVERALL SATISFACTION WITH BEING ABLE TO SELECT AND PURSUE YOUR DESIRED EMPLOYMENT GOAL
QUESTION 2: HOW SATISFIED ARE YOU THAT YOU WERE ABLE TO SELECT AND PURSUE YOUR DESIRED EMPLOYMENT GOAL?
	
	TOTAL
SAMPLE
(N=57)
	GENDER

	
	
	MALE
	FEMALE

	VERY SATISFIED
	54%
	52%
	57%

	SATISFIED
	26%
	22%
	30%

	NEUTRAL (NEITHER SATISFIED NOR DISSATISFIED)
	12%
	15%
	10%

	DISSATISFIED
	4%
	4%
	3%

	VERY DISSATISFIED
	4%
	7%
	-


OVERALL SATISFACTION WITH THE COUNSELOR'S PROMPTNESS IN RESPONDING TO CALLS AND EMAILS
QUESTION 3: HOW SATISFIED ARE YOU WITH THE PROMPTNESS OF YOUR COUNSELOR’S RESPONSES TO YOUR CALLS AND EMAILS?
	
	TOTAL
SAMPLE
(N=57)
	GENDER

	
	
	MALE
	FEMALE

	VERY SATISFIED
	65%
	67%
	63%

	SATISFIED
	23%
	11%
	33%

	NEUTRAL (NEITHER SATISFIED NOR DISSATISFIED)
	5%
	11%
	-

	DISSATISFIED
	5%
	7%
	3%

	VERY DISSATISFIED
	2%
	4%
	-




OVERALL SATISFACTION WITH THE TECHNOLOGY AND TECHNOLOGY SERVICES YOU RECEIVED
QUESTION 4: HOW SATISFIED ARE YOU WITH THE TECHNOLOGY AND TECHNOLOGY SERVICES YOU RECEIVED?
	
	TOTAL
SAMPLE
(N=57)
	GENDER

	
	
	MALE
	FEMALE

	VERY SATISFIED
	61%
	63%
	60%

	SATISFIED
	23%
	22%
	23%

	NEUTRAL (NEITHER SATISFIED NOR DISSATISFIED)
	14%
	11%
	17%

	DISSATISFIED
	-
	-
	-

	VERY DISSATISFIED
	2%
	4%
	-


GRADUATED FROM THE ORIENTATION CENTER IN ALAMOGORDO
QUESTION 5: DID YOU GRADUATE FROM THE ORIENTATION CENTER IN ALAMOGORDO?
	
	TOTAL
SAMPLE
(N=57)
	GENDER

	
	
	MALE
	FEMALE

	YES
	23%
	15%
	30%

	NO
	77%
	85%
	70%


OVERALL SATISFACTION WITH THE TRAINING AT THE ORIENTATION CENTER
AMONG THOSE WHO GRADUATED FROM THE ORIENTATION CENTER
QUESTION 6: HOW SATISFIED WERE YOU WITH THE TRAINING AT THE ORIENTATION CENTER?
	
	TOTAL
RESPONSES
(N=13)
	GENDER

	
	
	MALE
	FEMALE

	VERY SATISFIED
	38%
	25%
	44%

	SATISFIED
	38%
	25%
	44%

	NEUTRAL (NEITHER SATISFIED NOR DISSATISFIED)
	15%
	25%
	11%

	DISSATISFIED
	8%
	25%
	-

	VERY DISSATISFIED
	-
	-
	-




ARE YOU ACHIEVING GREATER SUCCESS DUE TO GRADUATING FROM THE ORIENTATION CENTER?
AMONG THOSE WHO GRADUATED FROM THE ORIENTATION CENTER
QUESTION 7: DO YOU BELIEVE YOU ARE ACHIEVING GREATER SUCCESS THAN YOU WOULD HAVE ACHIEVED IF YOU HAD NOT GRADUATED FROM THE ORIENTATION CENTER?
	
	TOTAL
RESPONSES
(N=13)
	GENDER

	
	
	MALE
	FEMALE

	YES
	77%
	75%
	78%

	NO
	15%
	-
	22%

	NOT SURE
	8%
	25%
	-


ARE YOU CURRENTLY EMPLOYED?
QUESTION 8: ARE YOU CURRENTLY EMPLOYED?
	
	TOTAL
SAMPLE
(N=57)
	GENDER

	
	
	MALE
	FEMALE

	YES
	44%
	52%
	37%

	NO
	56%
	48%
	63%


DO YOU BELIEVE THE COMMISSION ASSISTED YOU IN ACHIEVING YOUR CURRENT EMPLOYMENT?
AMONG THOSE WHO ARE CURRENTLY EMPLOYED
QUESTION 9: DO YOU BELIEVE THAT THE COMMISSION ASSISTED YOU IN ANY WAY TO ACHIEVE YOUR CURRENT EMPLOYMENT?
	
	TOTAL
RESPONSES
(N=25)
	GENDER

	
	
	MALE
	FEMALE

	YES
	88%
	86%
	91%

	NO
	12%
	14%
	9%




ARE YOU ACHIEVING GREATER SUCCESS IN YOUR EMPLOYMENT, TRAINING, OR EDUCATION DUE TO THE COMMISSION’S INVOLVEMENT?
QUESTION 10: DO YOU BELIEVE YOU ARE CURRENTLY ACHIEVING GREATER SUCCESS IN YOUR EMPLOYMENT TRAINING OR EDUCATION THAN YOU WOULD HAVE ACHIEVED IF THE COMMISSION HAD NOT BEEN INVOLVED?
	
	TOTAL
SAMPLE
(N=57)
	GENDER

	
	
	MALE
	FEMALE

	YES
	79%
	67%
	90%

	NO
	16%
	22%
	10%

	NOT SURE
	5%
	11%
	-


INFORMED ABOUT THE AVAILABILITY OF ASSISTANCE FROM CAP OR THE CLIENT ASSISTANCE PROGRAM
QUESTION 11: WERE YOU TOLD ABOUT THE AVAILABILITY OF ASSISTANCE FROM CAP, OR THE CLIENT ASSISTANCE PROGRAM?
	
	TOTAL
SAMPLE
(N=57)
	GENDER

	
	
	MALE
	FEMALE

	YES
	33%
	26%
	40%

	NO
	44%
	52%
	37%

	NOT SURE
	18%
	15%
	20%

	DO NOT REMEMBER
	5%
	7%
	3%


INFORMED ABOUT YOUR RIGHTS AND RESPONSIBILITIES, SUCH AS YOUR RIGHT TO REQUEST A SUPERVISORY REVIEW OR MEDIATION
QUESTION 12: WERE YOU GIVEN INFORMATION ABOUT YOUR RIGHTS AND RESPONSIBILITIES, SUCH AS YOUR RIGHT TO REQUEST A SUPERVISORY REVIEW OR ASK FOR MEDIATION?
	
	TOTAL
SAMPLE
(N=57)
	GENDER

	
	
	MALE
	FEMALE

	YES
	81%
	81%
	80%

	NO
	14%
	19%
	10%

	NOT SURE
	4%
	-
	7%

	DO NOT REMEMBER
	2%
	-
	3%




COMMENTS REGARDING SATISFACTION WITH THE COMMISSION AND ITS SERVICES
QUESTION 13: IS THERE ANYTHING YOU WOULD LIKE TO SAY OR ADD ABOUT YOUR SATISFACTION WITH THE COMMISSION AND ITS SERVICES?
A good service that is very much needed. I have great gratitude for the services I received. 
Alamogordo is a great place to build your confidence. 
Appreciate the Commission and for helping with family matters. The Commission is my eyes, right hand and heart. 
Chris was really supportive and responsive in helping. 
Commission has been really helpful in the process of going back to work. Needs more advertising for the Commission.
Doing a wonderful job with wonderful people. Emily Martin is a wonderful counselor. 
Encourage the legislation to continue to fund the program. 
Great opportunity, fell short in providing and helping with getting set up with school. Didn't help financially at all. 
I couldn't have done it without them. Very thankful for their services. 
I greatly appreciate the services I received. 
Keep up the good work. 
Made a big difference in my life. 
Need to have follow up. 
Need to have more services for seniors. 
Needs more job coaches in Las Cruces. 
Please keep doing what you’re doing because it helps so much.
There were issues with the staff at the Orientation Center. 
Very happy and appreciated. 
Very happy they were there and for their assistance. 
Very satisfied with the Commission and everything they have done. 
Wish it had more independent skills. 
Nothing in particular. (n=36)
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NM COMMISSION FOR THE BLIND
CONSUMER SATISFACTION SURVEY
AUGUST 2024
FINAL
N = 50-60
HELLO, I AM CALLING ON BEHALF OF THE NEW MEXICO COMMISSION FOR THE BLIND. MY NAME IS (YOUR NAME) FROM RESEARCH AND POLLING, INC. MAY I PLEASE SPEAK WITH ________________? 
WE ARE CALLING TO CONDUCT A BRIEF SURVEY TO ASSESS YOUR LEVEL OF SATISFACTION WITH THE COMMISSION’S SERVICES. YOU WERE SELECTED RANDOMLY FOR THIS SURVEY. THE RESULTS OF THE SURVEY WILL BE REPORTED AT A MEETING OF THE COMMISSION FOR THE BLIND STATE REHABILITATION COUNCIL. INDIVIDUAL RESPONSES WILL BE KEPT ANONYMOUS. DO YOU HAVE A FEW MINUTES TO COMPLETE THE SURVEY?
1.	HOW WOULD YOU RATE YOUR OVERALL SATISFACTION WITH THE COMMISSION SERVICES THAT YOU RECEIVED? (READ CATEGORIES)
5.	VERY SATISFIED
4.	SATISFIED
3.	NEUTRAL (NEITHER SATISFIED OR DISSATISFIED)
2.	DISSATISFIED
1.	VERY DISSATISFIED
6.	NOT SURE (DO NOT READ)
2.	HOW SATISFIED ARE YOU THAT YOU WERE ABLE TO SELECT AND PURSUE YOUR DESIRED EMPLOYMENT GOAL? (READ CATEGORIES)
5.	VERY SATISFIED
4.	SATISFIED
3.	NEUTRAL (NEITHER SATISFIED OR DISSATISFIED)
2.	DISSATISFIED
1.	VERY DISSATISFIED
6.	NOT SURE (DO NOT READ)
3.	HOW SATISFIED ARE YOU WITH THE PROMPTNESS OF YOUR COUNSELOR’S RESPONSES TO YOUR CALLS AND EMAILS? (READ CATEGORIES)
5.	VERY SATISFIED
4.	SATISFIED
3.	NEUTRAL (NEITHER SATISFIED OR DISSATISFIED)
2.	DISSATISFIED
1.	VERY DISSATISFIED
6.	NOT SURE (DO NOT READ)
4.	HOW SATISFIED ARE YOU WITH THE TECHNOLOGY AND TECHNOLOGY SERVICES YOU RECEIVED? (READ CATEGORIES)
5.	VERY SATISFIED
4.	SATISFIED
3.	NEUTRAL (NEITHER SATISFIED OR DISSATISFIED)
2.	DISSATISFIED
1.	VERY DISSATISFIED
6.	NOT SURE (DO NOT READ)


5.	DID YOU GRADUATE FROM THE ORIENTATION CENTER IN ALAMOGORDO? 
1.	YES (CONTINUE TO Q. 6)
2.	NO (SKIP TO Q. 8)
3.	NOT SURE (DO NOT READ) (SKIP TO Q. 8)
6.	HOW SATISFIED WERE YOU WITH THE TRAINING AT THE ORIENTATION CENTER? (READ CATEGORIES)
5.	VERY SATISFIED
4.	SATISFIED
3.	NEUTRAL (NEITHER SATISFIED OR DISSATISFIED)
2.	DISSATISFIED
1.	VERY DISSATISFIED
6.	NOT SURE (DO NOT READ)
7.	DO YOU BELIEVE YOU ARE ACHIEVING GREATER SUCCESS THAN YOU WOULD HAVE ACHIEVED IF YOU HAD NOT GRADUATED FROM THE ORIENTATION CENTER?
1.	YES
2.	NO
3.	NOT SURE (DO NOT READ)
8.	ARE YOU CURRENTLY EMPLOYED?
1.	YES (CONTINUE TO Q. 9)
2.	NO (SKIP TO Q. 10)
3.	WON’T SAY (SKIP TO Q. 10)
9.	DO YOU BELIEVE THAT THE COMMISSION ASSISTED YOU IN ANY WAY TO ACHIEVE YOUR CURRENT EMPLOYMENT? 
1.	YES
2.	NO
3.	NOT SURE (DO NOT READ)
10.	DO YOU BELIEVE YOU ARE CURRENTLY ACHIEVING GREATER SUCCESS IN YOUR EMPLOYMENT TRAINING OR EDUCATION THAN YOU WOULD HAVE ACHIEVED IF THE COMMISSION HAD NOT BEEN INVOLVED? 
1.	YES
2.	NO
3.	NOT SURE (DO NOT READ)
11.	WERE YOU TOLD ABOUT THE AVAILABILITY OF ASSISTANCE FROM CAP, OR THE CLIENT ASSISTANCE PROGRAM? 
1.	YES
2.	NO
3.	NOT SURE (DO NOT READ)
4.	DO NOT REMEMBER 


12.	WERE YOU GIVEN INFORMATION ABOUT YOUR RIGHTS AND RESPONSIBILITIES, SUCH AS YOUR RIGHT TO REQUEST A SUPERVISORY REVIEW OR ASK FOR MEDIATION? 
1.	YES
2.	NO
3.	NOT SURE (DO NOT READ)
4.	DO NOT REMEMBER 
13.	IS THERE ANYTHING YOU WOULD LIKE TO SAY OR ADD ABOUT YOUR SATISFACTION WITH THE COMMISSION AND ITS SERVICES?
________________________________________________________________________________________
________________________________________________________________________________________
________________________________________________________________________________________
________________________________________________________________________________________
98.	NOTHING IN PARTICULAR
99.	DON’T KNOW/WON’T SAY
THIS CONCLUDES OUR SURVEY. THANK YOU VERY MUCH FOR TAKING THE TIME TO PROVIDE YOUR IMPORTANT FEEDBACK TO THE NEW MEXICO COMMISSION FOR THE BLIND. HAVE A GOOD DAY.
INTERVIEWER, WAS RESPONDENT:
1.	MALE
2.	FEMALE
RESPONDENT'S PHONE NUMBER	
INTERVIEWER NAME	
INTERVIEWER CODE	
DATE OF INTERVIEW:_______/_______/_________
TIME OF INTERVIEW: FROM _________ TO __________
UNIQUE ID #____  ____  ____

Overall Satisfaction with the 
Commission Services That You Received
Total Sample (n=57)
Series 1	
Very
Satisfied	Satisfied	Neutral
(Neither Satisfied nor Dissatisfied)	Dissatisfied	Very
Dissatisfied	0.56000000000000005	0.35	0.05	0.02	0.02	

Overall Satisfaction with the 
Commission Services That You Received
Tracking
2021 (n=87)	
Very
Satisfied	Satisfied	Neutral
(Neither Satisfied nor Dissatisfied)	Dissatisfied	Very
Dissatisfied	0.56000000000000005	0.25	0.08	0.06	0.05	2024 (n=57)	
Very
Satisfied	Satisfied	Neutral
(Neither Satisfied nor Dissatisfied)	Dissatisfied	Very
Dissatisfied	0.56000000000000005	0.35	0.05	0.02	0.02	


Series 1	
Very
Satisfied	Satisfied	Neutral
(Neither Satisfied nor Dissatisfied)	Dissatisfied	Very
Dissatisfied	0.54	0.26	0.12	0.04	0.04	

2021 (n=87)	
Very
Satisfied	Satisfied	Neutral
(Neither Satisfied nor Dissatisfied)	Dissatisfied	Very
Dissatisfied	0.38	0.31	0.18	7.0000000000000007E-2	0.03	2024 (n=57)	
Very
Satisfied	Satisfied	Neutral
(Neither Satisfied nor Dissatisfied)	Dissatisfied	Very
Dissatisfied	0.54	0.26	0.12	0.04	0.04	


Series 1	
Very
Satisfied	Satisfied	Neutral
(Neither Satisfied nor Dissatisfied)	Dissatisfied	Very
Dissatisfied	0.65	0.23	0.05	0.05	0.02	

2021 (n=87)	
Very
Satisfied	Satisfied	Neutral
(Neither Satisfied nor Dissatisfied)	Dissatisfied	Very
Dissatisfied	0.53	0.21	0.15	0.06	0.06	2024 (n=57)	
Very
Satisfied	Satisfied	Neutral
(Neither Satisfied nor Dissatisfied)	Dissatisfied	Very
Dissatisfied	0.65	0.23	0.05	0.05	0.02	


Series 1	
Very
Satisfied	Satisfied	Neutral
(Neither Satisfied nor Dissatisfied)	Dissatisfied	Very
Dissatisfied	0.61	0.23	0.14000000000000001	0	0.02	

2021 (n=87)	
Very
Satisfied	Satisfied	Neutral
(Neither Satisfied nor Dissatisfied)	Dissatisfied	Very
Dissatisfied	0.52	0.17	0.15	0.08	0.06	2024 (n=57)	
Very
Satisfied	Satisfied	Neutral
(Neither Satisfied nor Dissatisfied)	Dissatisfied	Very
Dissatisfied	0.61	0.23	0.14000000000000001	0	0.02	


Graduated from the Orientation Center 
in Alamogordo
Total Sample (n=57)
Series 1	
Yes	No 	0.23	0.77	

Overall Satisfaction with 
the Training at the Orientation Center
Among Those Who Graduated from the Orientation Center
Total Responses (n=13)
Series 1	
Very
Satisfied	Satisfied	Neutral
(Neither Satisfied nor Dissatisfied)	Dissatisfied	Very
Dissatisfied	0.38	0.38	0.15	0.08	0	

Are You Achieving Greater Success Due to Graduating 
from the Orientation Center?
Among Those Who Graduated from the Orientation Center
Total Responses (n=13)
Series 1	
Yes	No 	Not
Sure	0.77	0.15	0.08	

Currently Employed
Total Sample (n=57)
2021 (n=87)	
Yes	No 	0.24	0.76	2024 (n=57)	
Yes	No 	0.44	0.56000000000000005	


Believe the Commission Assisted You In 
Achieving Your Current Employment
Among Those Currently Employed
tracking
2021 (n=21)	
Yes	No/Not Sure	0.56999999999999995	0.43	2024 (n=25)	
Yes	No/Not Sure	0.88	0.12	


Are You Achieving Greater Success In Your Employment, Training or Education Due to the Commission's Involvement
Tracking
2021 (n=87)	
Yes	No 	Not Sure	0.7	0.23	0.06	2024 (n=57)	
Yes	No 	Not Sure	0.79	0.16	0.05	


Series 1	
Yes	No 	Not
Sure	Do Not
Remember	0.33	0.44	0.18	0.05	

2021 (n=87)	
Yes	No	Not Sure	Do Not
Remember	0.25	0.61	0.03	0.1	2024 (n=57)	
Yes	No	Not Sure	Do Not
Remember	0.33	0.44	0.18	0.05	


Informed About Your Rights and Responsibilities, Such As Your Right to Request a Supervisory Review or Mediation?
Total Sample (n=57)
Series 1	
Yes	No 	Not
Sure	Do Not
Remember	0.81	0.14000000000000001	0.04	0.02	
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